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Norwood is a non-profit child and family resource centre. We work with other local agencies to 
support your child and family to build a strong community. Norwood staff work to understand and 
respond to a variety of issues. Our programs respect culture and diversity.

Norwood builds on the strengths of children and families through support and education to 
optimize child development and connect families to communities.

Vision

• Norwood is inclusive, respectful of diversity, and values every person’s worth

• Our programs and services are child-centered, based on the most current understanding of 

how children develop and learn.

• Our work is grounded in fostering healthy relationships, the bonds between children and 

family, and family and the community.

• Our work is strength-based, trauma-informed, responsive to need, and effective.

Mission

Guiding Principles

Healthy Children     Healthy Families     Healthy Communities

Welcome to Norwood!
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Head Start is a school readiness program focused on child 
development for children three to five years old. 

Program Highlights:

• free busing

• healthy snacks

• goal setting

• parent/teacher interviews

• access to health services

• speech and language therapy 

• occupational therapy 

• family support

• referrals to other services 

The program is offered in half day sessions Tuesday through Friday from 
September to June. 

Tuesday to Friday | September 7 to June 30 
Morning 9:15 am -12:15 pm  
Afternoon 1:00 pm - 4:00 pm   
Norwood Centre Head Start Room

Head Start Program

Did you know?

Brain architecture is 
similar to building 
with blocks or building 
a home. You need a 
sturdy foundation 
before you can start 
adding blocks/bricks. 
Once you establish a 
strong base, you begin 
to add and develop 
new information and 
new challenges to the 
brain.  

Norwood Programs       

There are still some spaces 
available for the 2021-2022 
year!
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Synaptic pruning in the 
brain is like maintaining 
a large tree: sometimes 

the branches require 
trimming, or you move 

the tree and some of 
the roots get severed. 

The most rapid pruning 
happens roughly between 

the ages of two and 16.  

Norwood Programs       

Synapses in a child’s 
developing brain 
can be thought of 
like the roots of 
a tree when they 
start to form and 
interconnect. 

Parent Respite 
Program 
This free respite program in 
a childcare setting provides 
temporary relief from care for 
parents with children birth to six 
years old including: 

• a break for parents to attend 
appointments or activities and 
take care of themselves

• respite from parenting in order 
to improve family functioning 
and stability

• opportunity for children to take 
part in a quality early learning 
play-based program  

Program Highlights:

• healthy meals and snacks
• parent education
• family support
• referrals to other services

Home Visitation 
Program
This program provides services 
within the homes of families, with 
their young children birth to six 
years old. 

Family support workers offer 
a strength-based approach to 
supporting families in order to 
enhance positive parenting and 
healthy parent/child interactions 
while building strong families.

Program Highlights: 

• weekly or bi-weekly in-home 
support

• goal setting
• child development information 

and activities
• parent education
• family support
• referrals to other services 

Family Coaching
Family Coaching provides 
supported parenting modeling 
and mentoring. Through this one-
on-one in-home support, families 
interact with Family Educators to 
increase their knowledge and 
build skills related to positive 
parenting and healthy attachment.  

As each family is different, there 
is no predetermined program or 
path that families must follow.  
This approach provides “in the 
moment” feedback and support 
to develop skills and confidence 
while meeting the needs of the 
family.  

Did you know?
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Family Education Groups
Family Education offers formal parent education groups and parent/child 
education groups to promote healthy child development, positive parenting 
strategies, and healthy attachment.

Parent Education Groups | Pages 6 - 9
These groups provide opportunities for parents of children ages birth to six 
years old to learn strategies that build their skills to  positively parent.  

Highlights:

• formal educational groups focused on child development and positive 
parenting

• healthy meals and snacks
• free child minding
• family support
• referrals to other services

Parent/Child Education Groups | Pages 10-11 

These groups offer parents opportunities to participate in their child’s 
learning and development. Drop-in groups offer a wide variety of activities 
and resources. Groups connect children and families with Norwood staff 
and other families in the community.

Highlights:

• parents and children play together in a child-friendly environment 
• family support
• referrals to other services
• healthy meals and snacks
• meet new people from your community 

October 2021
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The First Five Years 
Project
A new series that discusses what 
you need to know about the first 
five years of your child’s life! After 
working with many different families, 
we have created a series of sessions 
that answer YOUR questions about 
creating a healthy family. We discuss 
everything from setting limits to potty 
training to how to help your child 
reach their highest potential.

Each topic is broken down into two 
sessions, one for education and one 
to practice at home. This program 
offers a variety of opportunities 
to connect with other parents, 
professionals, and most importantly, 
your own children. Be a part of The 
First Five Years Project!

October’s Topic: 
Learning Happens Everywhere!

In our final session, we will tie 
together everything that we’ve 
learned during the First Five Years 
project! We will go through the key 
messages from the five topics and 
answer any remaining questions 
you may have. Together, we will 
take a look at the ”Big Picture” when 
it comes to the first five years and 
the next steps to take as your child 
grows. Come get inspired with us! 

Wednesdays 
October 20 - Part 1  3:00 - 4:30 pm 
October 27 - Part 2  3:00 - 4:00 pm 
Norwood Multipurpose Room and 
Gym 

Triple P Positive 
Parenting Program 
This parenting program provides 
participants with a toolbox of 
parenting ideas, so they can choose 
which ones are the best for their 
family.

Triple P can support families 
to: 

• Raise happy, confident children
• Manage challenging behaviours
• Set rules and routines 
• Encourage positive behaviours
• Increase parenting capacity and 

confidence

This eight session group provides an 
in-depth look at parenting strategies 
and opportunities to practice.

Activities Include:

• parent education
• opportunities to practice 

strategies
• one-on-one coaching   

Mondays
October 25 to November 15
& December 13
1:30 pm - 3:30 pm
Northeast Community Hub

Did you know?

Serve and return is similar 
to a tennis match. One 
person serves, the other 
returns the serve. A child 
tugs at your shirt (serve), 
you get down to their 
level and look and listen 
(return). Serve and return 
is the basic ingredient for 
any conversation. 

Parent Education Groups (registration required)       
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Parent Education Groups (registration required)       October 2021

Is the course you want to 
take not scheduled this 

month? 

Call 780-471-3737 to ask 
about  future offerings or 

check our website frequently:
norwoodcentre.com/ 

parent-programs

You’re a Great Dad
Sometimes fathers underestimate how 
important they are in their children’s 
lives. In fact, a father’s active 
involvement is critical to children’s 
healthy cognitive, emotional, and 
social development. This course will 
help fathers recognize the value 
of their parenting role and provide 
steps for becoming a more actively 
engaged father.
 
Over the course of 4 sessions, this 
course will examine:

• A father’s role
• Communicating with children
• Effective discipline
• Managing emotions
• Family life, role modeling and 

routines
• The importance of fun!
• Self-care for dads
 
The course facilitator will provide 
concrete examples, tips and 
techniques to help you be the best 
dad you can be. 

Tuesdays 
November 2 to November 23 
5:30 - 7:00 pm 
Norwood Multipurpose Room and 
Gym 

Parenting in Two 
Cultures
This program is for those interested 
in learning about parenting across 
cultures. The goal for this program 
is for parents to gain information on 
parenting and raising happy, healthy 
children without losing the traditions 
and culture they value.  This is done 
through engaging activities and 
group discussion.

Wednesdays 
October 20 to November 10 
5:30 - 7:00 pm 
via Zoom Did you know?

Physical development 
is physical growth and 

the increasing ability 
to control muscles and 
coordination, including 
eye-hand coordination, 

balance, risk taking, 
and fine and gross  

motor skills?
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Did you know?

Regulation can be thought 
of like blowing up a 
balloon – you take a deep 
breath in and blow it up, 
slowly, managing and 
controlling the amount 
you are blowing up the 
balloon, so it does not 
pop.

Parent Education Groups (registration required)

Exploring Emotions 
Let’s discuss challenges and 
successes in navigating the emotional 
development of children. You will 
learn more about your child’s 
emotions as they move through the 
early years and gain insights into:

• how to talk to children
• how to teach children about 

emotions
• how to support children through 

their emotions 

Mondays
October 25 to November 15
5:30 - 7:30 pm
via Zoom

Handle with Care 
The Handle with Care group is 
about supporting children’s mental 
health.  We focus on four building 
blocks: 

• attachment
• relationships with others
• expressing emotions
• promoting self-esteem

Fridays
October 15 to November 12
1:30 - 3:30 pm
Norwood Multipurpose Room and 
Gym

Did you 
know…  

Resilience is like 
a bouncy ball. You 

bounce it downward, 
yet it always bounces 

back. 
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Parent Education Groups (registration required)

Did you know?

Executive function is 
like a control tower at an 

airport directing many 
different planes flying in 
the sky, landing, or taking 

off – communicating 
with multiple planes 
while others around 

you are doing the same 
(self control), when is 

which plane landing or 
taking off and which one 
should be on the runway 

first (flexible thinking), 
how many are currently 

in the air and what is 
each communicating to 

you (memory). 

Empower U 
Empower U combines financial 
literacy education with a one-to-one 
matched savings component up to 
$500.00 in free matched savings. This 
means every dollar saved by group 
participants generates two dollars. 

Empower U is open to people 
of diverse backgrounds who are 
experiencing low income. Through this 
program, participants take control of 
their finances, reduce debt and save 
money.  Receive up to $500 in FREE 
matched savings!  

Topics include:

• budgeting
• consumerism
• credit
• home ownership
• debt repayment
... plus much more. 

The program includes 12 sessions 
and is available to men, women, and 
couples.   

Presented in partnership with the 
United Way and ATB Financial.

Not scheduled for October*
 

Learning and 
Literacy (LAPS)    
LAPS provides educational 
opportunities to develop literacy skills 
in parents and children. Participants 
learn how literacy is a way of 
communicating with children while 
building confidence in parenting.  
Topics are selected based on 
participant interest and need.  

Topics may include:

• positive discipline
• children’s behavior 
• attachment 
• traditional parenting 
• essential skills  

Not scheduled for October*

Empowered 
Parenting
Empowered Parenting is a group 
that focuses on the health, safety, 
behavior, and development of 
children.  Participants will be 
involved in interactive activities, 
videos, and conversation related 
to the topics that develop positive 
relationships and promote positive 
parenting skills.  The goal of this 
group is to engage parents to 
promote the health and safety of 
children while giving parents tools 
for effective parenting.

Not scheduled for October*

October 2021

*Is the course you want to take not scheduled this month?  Call 780-471-3737 to ask about  future offerings or check our 
  website frequently: norwoodcentre.com/parent-programs
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Mondays 10:00 am - 12:00 noon 
Wednesdays 10:00 am - 12:00 noon
Norwood Multipurpose Room, 9516 114 Avenue 

Tuesdays   9:30 am - 1:00 pm 
Fridays    9:30 am - 1:00 pm 
Northeast Community Hub, 14017 Victoria Trail

Stay and Play  
Visit one of our indoor play spaces to enjoy fun activities 
with your children and meet new people in your community!  
Snacks are provided.  All are welcome; play spaces are 
designed for ages birth to six years old.

Preschool Discovery Time   
A gathering time for parents/caregivers and children to take 
part in a variety of learning activities including stories, songs, 
science concepts, and movement activities. For children ages 
three to five years old; siblings are welcome.  

Move and Play  
Parents/caregivers and children take part in movement and 
active play. Physical literacy promotes moving with confidence 
and competence in a variety of activities and environments to 
benefit the whole body. 

Jumping Gym Time
Run, jump, climb, and move with your child in our play 
space. We will have games and activities that build strong 
muscles!  

Thursdays   9:30 am - 11:00 am
Fridays    9:30 am - 11:00 am
Norwood Gym, 9516 114 Avenue

Wednesdays 10:00 am - 11:00 am 
Via Zoom

Tuesdays 10:00 am - 11:00 am 
Thursdays  10:00 am - 11:00 am 
Via Zoom 

Story Time Adventure
Join us to hear a story and receive adventurous tasks to 
complete throughout the week with your family. After 
completing the activity, families will be invited to share 
the experiences they had with the objects found around 
their home, yard or neighborhood. This group is for families 
with children ages three to six years old.  

Parent/Child Education Groups 

Tuesdays 10:00 am - 11:30am

September 21 - October 26
Alberta Avenue Community League
9210 118 Avenue

Groups are drop-in* unless otherwise indicated 
For information or to register: 780-471-3737

*groups can fill up, numbers are limited by room size.

One time group:  
Saturday October 16 - 10 am - 12 noon Registration Required
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Physical Play 
When children use their whole bodies 
to play — climbing, rolling, kicking, 
throwing, running, catching, pinching/
picking — they are learning their 
physical abilities (and limits). 

Rough and Tumble Play 
Building from physical play, this includes 
risky, adventurous, unstructured, 
natural play that contributes to skills 
such as resilience, independence, 
self confidence, physical control and 
coordination, self regulation and the 
ability to process fears and stress.

Imaginative Play 
When conventional rules from the 
real world do not apply, children are 
engaged in imaginitive play. While they 
are pretending to be a flying cow who 
saves puppies or 
a troll who steals 
a pirate’s gold, 
they are also 
making choices 
and experiencing 
outcomes of 
decisions in 
a controlled 
environment.

October 2021

Unoccupied Play 
When a child seems to be moving 
randomly with no real objective, they 
are examing their world and setting the 
stage for future play and exploration.

Solitary (Independent) Play 
When a child plays alone, they are  
learning to stay entertained, paving the 
way for self-sufficiency.  

Onlooker Play 
When a child observes others engaged 
in play without participating, they are 
learning about others’ ways of playing 
and seeking to understand social rules.

Parallel Play 
When children play side by side, maybe 
using the same toy or material, but not 
actively engaged with one another, 
they are taking their first steps toward 
eventually playing together.

Associative Play 
When children play separately but are 
involved in what each other are doing; 
engaging, but still making their own 
creations, they are taking further steps 
toward creating friendships. 

Cooperative Play 
When children interact and engage in 
play together — there is a purpose or 
adoption of roles — 
they have reached 
cooperative play. 
This is what parallel 
and associative 
play have been 
leading up to and 
can include conflict 
as children learn 
to share and take 
turns.

Dramatic Play 
When children assign roles and act 
them out. This type of play is important 
to developing intellectual and verbal 
skills and shows higher-level thinking: 
children are remembering, re-enacting, 
and understanding.

Expressive/Creative Play 
When children express themselves 
and explore ideas, emotions and 
experiences through voice, music, 
rhyme, art,  they are developing their 
intellectual abilities through memory, 
exploration, and creation.

Learning Through Play

Play is an important part of early childhood and is essential for strong brain development. In essence, play is a child’s “work.” 
Through play, children learn core life skills like problem-solving and regulating emotions; academic skills in math, science, and 
language; and social skills like resolving conflicts and taking turns. 

There are many different types of play! You have probably observed your children engaged in some or most of the following, 
depending on their ages. Here’s what they are doing: 
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For information or to register:

780-471-3737 
www.norwoodcentre.com 

Facebook:  @norwoodcentre 
  

9516 - 114 Avenue NW
Edmonton, AB  T5G 0K7

Call us today:
780-471-3737 

Let’s talk about how we can support you to 
strengthen your parent/child interactions and build 

your child’s brain!


