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Welcome to Norwood!
Norwood is a non-profit child and family resource centre. We work with other local agencies to
support your child and family to build a strong community. Norwood staff work to understand and
respond to a variety of issues. Our programs respect culture and diversity.

Vision
Healthy Children

Healthy Families

Healthy Communities

Mission
Norwood builds on the strengths of children and families through support and education to
optimize child development and connect families to communities.

Guiding Principles
• Norwood is inclusive, respectful of diversity, and values every person’s worth
• Our programs and services are child-centered, based on the most current understanding of
how children develop and learn.
• Our work is grounded in fostering healthy relationships, the bonds between children and
family, and family and the community.
• Our work is strength-based, trauma-informed, responsive to need, and effective.
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Healthy Children

Healthy Families

Healthy Communities

		

Head Start Program
Head Start is a school readiness program focused on child
development for children three to five years old.

Did you know?
What happens in the
first years of life is
directly related to
children’s long-term
cognitive, emotional,
and social outcomes
through adulthood.

Program Highlights:
• free busing
• healthy snacks
• goal setting
• parent/teacher interviews
• access to health services
• speech and language therapy
• occupational therapy
• family support
• referrals to other services
The program is offered in half day sessions Tuesday through Friday from
September to June.
Tuesday to Friday | September 7 to June 30
Morning
9:15 am -12:15 pm
Afternoon
1:00 pm - 4:00 pm
Norwood Centre Head Start Room

There are still some spaces available
for the 2021-2022 year!

9516 - 114 Avenue NW Edmonton, AB T5G 0K7

www.norwoodcentre.com
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Norwood Programs			
Parent Respite
Program

Home Visitation
Program

This free respite program provides
temporary relief from care for
parents with children birth to six
years old. Children take part in a
quality, play-based early learning
program while parents have some
time to:

This program provides services
within the homes of families, with
their young children birth to six
years old.

• attend appointments or activities
and take care of themselves
• take some time away from
parenting in order to improve
family functioning and stability

Program Highlights:
•
•
•
•

healthy meals and snacks
parent education
family support
referrals to other services

Family support workers offer
a strength-based approach to
supporting families in order to
enhance positive parenting and
healthy parent/child interactions
while building strong families.

Program Highlights:
• weekly or bi-weekly in-home
support
• goal setting
• child development information
and activities
• parent education
• family support
• referrals to other services

Family Coaching
Family Coaching provides
supported parenting modeling
and mentoring. Through this oneon-one in-home support, families
interact with Family Educators to
increase their knowledge and
build skills related to positive
parenting and healthy attachment.
As each family is different, there
is no predetermined program or
path that families must follow.
This approach provides “in the
moment” feedback and support
to develop skills and confidence
while meeting the needs of the
family.

Getting Started: Intake Facilitators
The first step to accessing Norwood Centre’s programs and services is to
call 780-471-3737 and ask to be connected with an intake facilitator.
The facilitator will help connect you with the services and resources best
suited to your needs—whether they are provided through Norwood or
through any of the other agencies we work with throughout the City of
Edmonton.
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Healthy Children

Healthy Families

Healthy Communities

November/December 2021
Family Education Groups
Family Education offers formal parent education groups and parent/child
education groups to promote healthy child development, positive parenting
strategies, and healthy attachment.

Parent Education Groups
These groups provide opportunities for parents of children ages birth to
six years old to learn strategies that build their skills to positively parent.

Highlights:
• formal educational groups focused on child development and
positive parenting
• healthy meals and snacks
• free child minding
• family support
• referrals to other services

Parent/Child Education Groups
These groups offer parents opportunities to participate in their child’s
learning and development. Drop-in groups offer a wide variety of
activities and resources. Groups connect children and families with
Norwood staff and other families in the community.

Highlights:
•
•
•
•
•

parents and children play together in a child-friendly environment
family support
referrals to other services
healthy meals and snacks
meet new people from your community

Did you know?
Play allows children to learn about the world around
them.
9516 - 114 Avenue NW Edmonton, AB T5G 0K7
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Parent Education Groups (registration required)		
Empowered
Parenting

Triple P Positive
Parenting Program

Empowered Parenting is a group
that focuses on the health, safety,
behavior, and development of
children. Participants will be involved
in interactive activities, videos, and
conversation related to the topics that
develop positive relationships and
promote positive parenting skills. The
goal of this group is to engage parents
to promote the health and safety of
children while giving parents tools for
effective parenting.

This parenting program provides
participants with a toolbox of parenting
ideas, so they can choose which ones
are the best for their family.

Wednesdays 1:30 - 3:30 pm
November 10 - December 15
via Zoom

Handle with Care
The Handle with Care group is about
supporting children’s mental health. We
focus on four building blocks:
•
•
•
•

attachment
relationships with others
expressing emotions
promoting self-esteem

Triple P can support families to:
•
•
•
•
•

Raise happy, confident children
Manage challenging behaviours
Set rules and routines
Encourage positive behaviours
Increase parenting capacity and
confidence

This eight session group provides an
in-depth look at parenting strategies and
opportunities to practice.
Activities Include:
• parent education
• opportunities to practice strategies
• one-on-one coaching

Fridays 1:30 - 3:30 pm
November 19 - December 10
& January 21
via Zoom

You’re a Great Dad
Sometimes fathers underestimate how
important they are in their children’s lives.
In fact, a father’s active involvement is
critical to children’s healthy cognitive,
emotional, and social development. This
course will help fathers recognize the
value of their parenting role and provide
steps for becoming a more actively
engaged father.
Over the course of 4 sessions, this course
will examine:
•
•
•
•
•
•
•

A father’s role
Communicating with children
Effective discipline
Managing emotions
Family life, role modeling, routines
The importance of fun!
Self-care for dads

The course facilitator will provide
concrete examples, tips and techniques
to help you be the best dad you can be.

Tuesdays 5:30 - 7:00 pm
November 2 - 23
Norwood Gym and Multipurpose
Room

Thursdays 1:30 - 3:30 pm
November 18 - December 16
via Zoom

See our special workshops for Financial
Literacy Month on page 8.
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Healthy Children

Healthy Families

Healthy Communities

Parent and Child Groups (drop-in unless otherwise indicated)
Jumping Gym Time
Run, jump, climb, and move with your child in our play
space. We will have games and activities that build strong
muscles!

Preschool Discovery Time
Take part in a variety of learning activities including
stories, songs, science concepts, and movement activities.
For children ages three to five years old; siblings are
welcome.

Stay and Play
Visit one of our indoor play spaces to enjoy fun activities
with your children and meet new people in your
community! Snacks are provided. All are welcome; play
spaces are designed for ages birth to six years old.

Monday

Tuesday

Wednesday

Thursday

Friday

Stay and Play
10:00 am - 12:00 pm
Norwood Centre
Multipurpose Room

Preschool Discovery
Time
10:00 am - 11:00 am
Zoom

Jumping Gym Time*
9:30 am - 11:00 am
Clareview Recreation
Centre
*Starts November 10

Jumping Gym Time
9:30 am - 11:00 am
Norwood Centre Gym

Jumping Gym Tme
9:30 am - 11:00 am
Norwood CentreGym

Stay and Play
9:30 am - 1:00 pm
Northeast Community
Hub

Stay and Play
10:00 am - 12:00 pm
Norwood

Preschool Discovery
Time
10:00 am - 11:00 am
Zoom

Stay and Play
9:30 am - 1:00 pm
Northeast Community
Hub

Locations:
Norwood Centre, 9516 114 Avenue
Clareview Recreation Centre, 3804 139 Avenue
Northeast Community Hub, 14017 Victoria Trail

9516 - 114 Avenue NW Edmonton, AB T5G 0K7

Special Saturday Stay and Play - One Date Only
Saturday, Dec 11, 2021
10:00 am - 12:00 pm

Registration required: Call 780-471-3737

www.norwoodcentre.com

780-471-3737

Parent Education Groups (registration required)		

Financial Literacy Month
November is Financial Literacy Month, estabished by the Financial Consumer Agency of Canada (FCAC), part of
Canada’s federal government. During this month, FCAC works with organizations across Canada—like Norwood—
to host events and share resources aimed at helping Canadians understand their finances and empowering them to
manage their money, save, and know their financial rights and responsibilities.

Benefits and Credits for All

Income Tax Basic Concepts

Learn more about benefits and programs available to you:
Canada Child Benefit, Child Disability Benefit, Disability
Tax Credit, GST, Canada Workers Benefit, Climate Action
Incentive, Community Volunteer Income Tax Program
(CVITP).

This workshop will help you better understand Canada’s
tax system and what you need to file your taxes, walking
through the different areas of a tax return like net income,
taxable income, deductions, non-refundable tax credits,
total payable, etc.

Tuesday, November 16
6:00 - 7:00 pm online via MS Teams

Tuesday, November 23
6:00 - 7:00 pm online via MS Teams

Other good financial management resources:
Money Mentors
1-888-294-0076
moneymentors.ca

e4c
Make Tax Time Pay
780-424-7543
e4calberta.org

Credit Counselling Society
1-888-527-8999
nomoredebts.org
Bissell Centre
Financial Empowerment Services and Income Tax
Assistance
780-423-2285 ext. 111
bissellcentre.org
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Healthy Children

Find clickable links to these and
many other resources on our
website:
norwoodcentre.com/resources
Use the QR code at right to go
straight to the Resources page.

Healthy Families

Healthy Communities

November/December 2021

National Child Day 2021
Come and celebrate
with us!
Saturday, November 20
9:30 am - 11:30 am
Norwood Centre or
Online with Supply Delivery
Register by November 12:
780-471-3737

National Child Day commemorates the adoption of the United Nations Declaration of the Rights of the Child in 1959
and the United Nations Convention on the Rights of the Child in 1989. This year’s theme is “The Right to Survive and
Thrive,” which comes from Article 6 of the UNCRC.
For our celebrations, we will be
• eating blue pancakes and drinking blue lemonade
• reading two stories: The Wonderful Things You Will Be and Awasis and the World-Famous Bannock
• creating costumes from paper bags and making fun gel sensory bags
• dancing, doing yoga and playing, either in a special indoor play space or on our outdoor playground, depending
on weather
If you can’t join us in person, call in and ask for a take-home celebration kit and join us virtually. Kits include meal
ingredients and all supplies needed to do home activities along with the group at Norwood Centre.

To ensure we have the right amount of food and supplies, we require all attendees to register by
calling 780-471-3737. Hope to see you on November 20!
Please note: adults must have identification and show proof of full vaccination to enter Norwood Centre.

9516 - 114 Avenue NW Edmonton, AB T5G 0K7
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Norwood Family Stories
A single father’s determination to give his daughter every possible
advantage, in spite of the challenges he faced, illustrates what Norwood is all
about.

I

n December of 2016, a Norwood
family support worker went to
meet a new family —a single father
and his daughter—for the first
time. When she approached the
apartment building door, the father
was also just arriving, with stroller
in tow. He explained that he was
just returning with his daughter from
the early literacy program at the
Edmonton Public Library.

three to five year olds. He sought
and followed parenting advice from
his family support worker, and was
always eager to learn about the
new supports and programs in the
community. Norwood helped him
navigate paperwork for various
programs and helped him find safe,
affordable rental housing.
“We have been involved with Nor-

worker on a regular basis. She has
been a tremendous help in so many
ways.
My daughter is now a very smart
and happy five year old thanks to
the help of Norwood. We attended
Fathers’ Club and she graduated
from the Head Start program. The
Head Start program teacher and
all of the staff at Norwood did a

“My daughter is now a very smart and happy five year old thanks to the
help of Norwood.“
And so this journey began. The
father was determined to do the
best he could for his daughter
and was actively looking for
ways to learn about parenting
and child development. He
regularly attended groups and
programs at Norwood Centre,
took his daughter for walks and
to swimming, and enrolled her in
dancing lessons. When she turned
three years old, he also enrolled
her in Head Start, Norwood’s
school readiness program for
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wood Child and Family Services
for over 4 years now; my daughter
was a four month old baby when we
started visiting with a family support

phenomenal job. They provided
crafts and books and snacks and
meals for my daughter and helped
me with photocopies and forms and
information and such.
They help us with any problem that
arises and they are always happy to
do it. My daughter and I would like
to thank our family support worker,
Head Start teacher, and everyone
else involved with the Norwood
Family Services for all the help that
you have provided.”

Healthy Children

Healthy Families

Healthy Communities

How do parent participants feel
about Norwood?
Our survey of 402 parents so far this year says:
97%

understand the developmental
milestones for their child as they
grow

97%

have seen an improvement in their
child’s development

96%

feel their child is better at using their
words to communicate with others

97%

take time to play or talk with their
child

96%

know how to set clear limits for
their child

96%

know how to discipline their child
without hitting or spanking

89%

say their family feels closer to one
another

Did you know…
Brain architecture is like
a garden. You provide
nutrition, care, and love to
make it grow, and you weed
out or chase away anything
that isn’t healthy for it.
The more you nurture
brain architecture, the
stronger it becomes.

99%

felt welcomed and respected in
their program

Parents! Ask for your free ‘Kid
Kit!’
There is a different kit for each developmental stage from birth to 5 years old.
Each kit contains activity cards that describe how to do various activities with
your child, why each activity is important to child development, and all the
toys, books and craft supplies you need to complete the activities. They are
available to families enrolled in any Norwood program.

Did you also
know…
A great deal of brain
architecture is shaped
during a child’s first three
years,
BUT ...
the window of opportunity
for its development does
not close on a child’s third
birthday.
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Call us today:
780-471-3737
Let’s talk about how we can support you to
strengthen your parent/child interactions and build
your child’s brain!

November/December 2021
Programs and Services Guide
For information or to register:
780-471-3737
www.norwoodcentre.com
Facebook: @norwoodcentre
9516 - 114 Avenue NW
Edmonton, AB T5G 0K7
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